
 

Castle Point Borough Council 
Customer Services 
PO Box 15, 
Benfleet, 
Essex  SS7 1AY 
Tel:  01268 882244 
Fax: 01268 882455 
DX: 39603 Hadleigh 

 

APPLICATION  FOR  A  DUPLICATE  NATIONAL  BUS  PASS 

 
 Date:  
 Our Reference: SS 
  
  
  

 
 
I confirm that the bus pass detailed below has been lost and I am requesting a 
duplicate to be issued. A charge will be made of £3.00 for a duplicate bus pass. 
 
I confirm that the bus pass is stolen and reported to the police as part of a crime.  
No charge will be made if an “Incident Crime Number” is obtained.  
Please complete this form and post to the above address.  
 
Crime Number……………………………….   Police Station…………………… 
 
 
Name  ………………………………………………………………………… 
 
Address ………………………………………………………………………… 
 
  ………………………………………………………………………… 
 
  ………………………………………………………………………… 
 
   
Signature……………………………………………….. Date……………………… 
 
 
Please select one of the following methods of payment for your lost pass. 
 
1. Cheque enclosed together with this form and posted to above address.   
 
2. Form and payment to be taken either to the cashiers office at Kiln Road, 

Benfleet or the cashiers office at Sydervelt Road, Canvey Island. 
     
3. By credit/debit card on the telephone by calling 01268 882244 or 01268 

882268 and forwarding this form to the above address. 
 
 
Once your form and/or payment are received your duplicate pass will be 
posted to you as soon as possible. 


