
Complaint form: high hedges 

High Hedges: complaint form 

Use this form to submit a complaint to the Council about a high hedge, under Part 8 of the 

Anti-social Behaviour Act 2003. It should be completed by the person making the complaint 

or their representative. 

Before completing this form, please read the guidance notes sent with it and the 

leaflet 'High hedges: complaining to the council'. Please use BLOCK CAPITALS and 

black ink. 

YOU MUST PAY A FEE WHEN YOU SEND IN THIS FORM. The current fee is £620. 

The Council will rely on the information you provide so please make sure it is clear 

and accurate. 

1. Attempts to resolve the complaint

Please describe what you have done to try to settle this matter. Give dates and say 

what the result was. Please provide copies of any letters that you mention. 

1.1 Asked to discuss problem 

1.2 Asked the hedge owner to try mediation 

1.3 Informed them of intention to complain to council 

If you have not tried all the above steps, the Council might not proceed with your 

complaint. 

1.4 Anything else 
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6. Supporting documents

6.1 Have you enclosed the following: 

A photo of the hedge 

A location plan of the hedge and surrounding properties 

Copies of correspondence with your neighbour about the hedge 

Copies of any other documents that you mention (please list these separately) 

7. Sending the complaint

Complaint form: high hedges 

Tick box 

7.1 I confirm that I have completed as much of this form as a I can and that, to the best of my 

knowledge, the information provided is accurate. 

7 .2 I have paid the fee of £620 

Name 

Tick box 

Tick box 

7.3 POST OR EMAIL THIS FORM AND ALL ENCLOSURES TO: 

Castle Point Borough Council 

Council Offices 

Kiln Road 

Benfleet 

Essex 

SS7 1TF 

Email: planning@castlepoint.gov.uk 

Date 

7.4 Please also send a copy of this form to the people indentified in Section 5.4 and 5.5 

Tick the box to show you have done this 
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