A Summary of
the Council Housing
Water Safety Policy

Castle Point

BOROUGH COUNCIL

Introduction

Castle Point Borough Council ("the Council") have designed a Council Housing Water Safety
Policy with the safety of our tenants at the core.

A safety first approach

The Council will maintain an up-to-date record of the water services that require regular flushing
and temperature checks at various points, and cleaning/descaling of showerheads.

The Council will carry out the checks we need to and store the evidence on our IT system.

I’m a tenant am | safe from the risk of iliness caused by water borne bacteria?
The most common illness caused by water borne bacteria is legionella, this presents a very low
risk to most people, however

If you are a smoker and over the age of 45, or if you are 60+ and leave your home unoccupied for
2 weeks or more, you need to contact the Council to arrange for a contractor to attend and carry
out a flush to your home, on or shortly before you come home.

Or

If you have a chronic condition like respiratory or kidney disease and diabetes and leave your
home unoccupied for 2 weeks or more, need to contact the Council to arrange for a contractor to
attend and carry out a flush to your home, on or shortly before you come home.

Or

If you are alcohol dependent or misuse substances and leave your home unoccupied for 2 weeks
or more, need to contact the Council to arrange for a contractor to attend and carry out a flush to
your home, on or shortly before you come home.

please contact us to request a water flush by
E: Safetyfirst@CastlePoint.gov.uk
T. 01268 882200

What about leaseholders?

Leaseholders are responsible for their own home as per the Lease Agreement.

A copy of the full Council Housing Water Safety Policy can be found here.



https://www.castlepoint.gov.uk/download/council-housing-water-safety-policy-24-july-2025pdf.pdf?ver=15060&doc=docm93jijm4n8982.pdf

